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GRIEVANCE REDRESSAL CELL (GRC)

Tl'rc fi-u.rction of the cell is to looli into the complaints loc{ged by an1, student, and judge its
nrcrit. 'l'he Grievance cell is also empowerecl to look into matters of harassrnent. Anyone
r,r,,iilr a genuine grievance mav appl'oach the department rnembers in person, or in
consultation r.t ith the StLrder-rts Council. In case the person is unu.illing to appear in self,
qLievances n'ray be clroppecl in r,r,riting at the lettelbox/suggestion box of the Grierrance

C-ell a t ..\tt-rrir-Lish'ativ e lSiock.

OBTECI'IVE:

'I'he objcctivc of the Clrievance Cell is to clevekip a responsive and accountable attitude
amonq all the stakeholders in order to maintain a harmonious educational atmosphere in
Lire instituter. A Gr"ie\rance f,ell shoLrkl be constitutecl for the ileclressal of the problems
rcporteci b), the Str-rdents 6f tl-re Coliege n,ith tire follou,irrg objectives:

Upholding the clignity of the College bv ensuring strife free atmosphere in the College
through pr:omoting corclial Student-Student relationship and Stuclent-Teacher relationship
etc.

I",rtrrourasiug the Stucletrts io cxpress their grier/ances / problems freely and frankllr,
vvithont alnv fear of being victimizecl.

Suggestiorr / complaint Box is irrstallcd in front of the Administrative Block in n hich the
Sturlents, r,tho lrrant to remain anonvmous, put in w'riting their grier/ances and their:

sttggi:stions for itnproving the Academics / Adrninistratioir in the College.

Ach'isinc Shrdents of the College tci respcct the right ancl clignif, of one another and shor,r,

utnrost lestraint ancl patience whenel,er any occasion of rift arises.

Acft,ising ail the Students to refrain from inciting Stucients against other Students,
Teachers antl Collegc administration

,{dvising a1l staffs to be affectionate to the Shrclents ancl not behave in a rrindictive rnanner
towarcls anv of them for any reason.

Raggirra in aru. form is strictiy prohibiterl in ancl outside the instituLion. Any violation of
ragging and clisciplinan, rules shoulcl be urgentiv brought to the notice of the Principal.
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MECHANISM FOR REDRESSAL OF GRIHVANCES

MECT{ANISM FOR REDRESSAL OF GRIEVANCES OF STUDENTS ANd STAFF

'Ihe sLurlettts t-tt't-' thc maiu stakeholclers in an-\, institution impar.ting eclucation, ancl it is
ottt' cucleilr'or to rnake arll effolts to ensure transparencv in all the actirrities at cliffere,t
stilgcs. Taking this spirit in consideration the institute has deciclecl to proyicle mechanism
to st,cients for: Reclressal of tl-reir grie'ances as urrclel:

'[']rc CrievallcLrs ma\'. bl"oadlr'irrclude tire follor,r,ing cornplaints of the aggrievecl stuclents

'/ Acadeinic
,/ Nou-Acaclemic

'/ Grier.ance lelatecl to Assessment
,/ C,rierrance r:elated to \liclinrizatiorr
,/ Grier,;lnce relatecl to Attenclance
'/ Crier.,;rnce relatecl to charging of fees
,/ Crievance regarding conclucting of Examinations
^/ I-{arassme,t b1. colleague sfucle*ts .r the teachers etc.

It is goocl to air a stir:t'tlltce rather than to keep it bottletl r-rp. Protection of human rights is
essctrtial ior ali rouncl developn-reut of an inclir.ic{ual's per:sc'rnalitr,. To realize the primary
treecis of tl-re slr-tcletlts ancl staff anrl secule civil liber:ties for errery.body, a Grievance
Reclressal Cell has been constitutecl. 'Ihe cell is indentecl to finrl solutions for proble,rs
like, (i) Sexual harassmeut - an1' kincl of physical or nrental harassment (ii) Complaints
r:egalding class rc-rom teaching - class room mallagement, completion of syllabus, teaching
urethiltls, etc., if ancl l\'hen thev arise. 'fhe Grierrance Rcclressal Cell convenes meetings
periorlicaliv anci takes steps to reclress tire grierrance.

Procedure for Redressal of Grievances

'AI 'rggrir:rrtci stuctent r't'ho l-ras tire Grier.ance-. oI crier.ances at the Department lerrel shall
tnakc' au application first to the I{oD. The l{eael of Department after rrer.if ing thc facts
r'r'ilI tr-\' to reclress the srievance vvithin a lcasonable time. If the stuclent is not satisfiecl
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rvith tlre rreldict or solufion of tlro HoL), then the salne should be placed before the

Dt'1'ra1'111.',r t Ievt'I conr nti ttcc.

If the stuclent is not satisfiecl r,r.ith the tlccision of Dcpartment committee, he/she can

submit an trppeal to the Institute level grievance committee within a \,veek from the date of
thc reccipt of the lepl1, from the Departrnent level committee.

fhc convener of lnstitute grierrance cornmittee, after verifying the facts and the papers

concemed ancl harrirrg disctrssion rvithin the Chairman of the Department committee rt'ill
place the matter before the Institute level committee which shall eithel enclorse the

clecision of the Department ievel committee or sha11 pass appropriate orcler in the best

pos-rrble rnarlnel r.vithin a teasonable tirr-re.

If tire stlrclent is not satisfierl u,ith the Reclressai offerecl bv the Institute level committee

;-iucl fccls that his/lrer Cllievance is not leclressecl, he/she can subn'Lit an appeal to the

centr"al grievance commiLtee i,r,ithin a r,r.,eek frorn the date of receipt of decision'lt,itl-r the

relevant c1etails.

\'Vhilc ciealing urith the complairrt the committee at all ievels r,r,i11 obserrre law of natural
ji-istice arrc{ hear ther cornplainant ancl concerrled people.

\Arhilc passing an orcler on anv Grierrance at any lcvcl thc relcvant provisions of
Act/Regr-rlations shoulti bc kcpt in mind ancl no such orclel shoulcl be passed in
contrarliction of the same"
'T'he shrdcnt rvill sr-rbmit tiic application of Grievance or appeal to the Institute level
cornnrittee ol cenh'al glierrance Retlressal committee, as the case [ra)/ be, through the Head
of Depalhlent ancl Head of Institute concerned.

SCOPE:

l'he cell will cleal with Grievances received in writing from the students about any of
the f oliowing rnatters:-
Academic Matters:
Related to timelt- issue of tluplicate Mark-sheets, Transfer Certificates, Contluct
Certificates ol other examination relatecl matters.

Financial matters:

I(claterl Lo clues anct p;rvments fol variolrs items froil 1ibrar1., hosteis

Other MatLers:



i

i:

SSM IIqSTITUTE OF EN{GII{EERING AND TECHNOLOGY
Dindigul - Palani Highway, Dindigul _ 624002.

Phone: 0451-2448800*99 (100 Lines)Fax: 0451_2448855
Email: ssry1leLdg&gl3:.14(S$e Website: Wfgfg. ggtrliql.eg;e

Iiclated to ct:t'tain rnisgivings abor:t conclitions of sanitation, preparation of foocl,
avtrilaLrility of transporf victimization b1r teachers etc.

1

,, Functions:
. The c;rses r,t.illbe attenclecl promptil, or"r

. 'The cell formalhr r,r.ilI rerrie"w al1 cases

policr,.
'rhe cell n'ili glvc t'eport to the authoritl' about the cases attendec{ to an<i the ,umber of
pentling ccls€s, if anl', lt'hich require tlirection and guiciance from the higher authorities.
Procedure for lodging complaint:
Thc studertts mav feel free to put up a grierrance in r,vritirrg/or in the fonnat avaiiable in
thc ;ttimin clept. ancl clrop it in boxc.s.

lhe Gl'ievance C]ell r'r'ill act upon those cases which har.e been forwarclecl alo.g n,ith thc
necessitr\/ c1 ocurnen ts.
'fhe Gricvance Cel1will assure that the grierrance has been properl-v solrrerl i, a stip,lated
timc limit proviclecl bv tl-re cell.

ROLE AND REST'ONS]BILITY

Responsibil ity for Redressal:

-l 
he firrai responsibility for gfiel'ance Reclressal lests n ith the principal of the college.

The collcge expects that grier,'ance Reclressal be time bound ancl result orienteJ. Every

a

1

receipt of rt ritten gricvances from the sfudents .

anrl r.t,ill act arccortjingll, as per the Management

progress of grievance

the Principal.

grievance is expected to be lesolrrecl urithin a reasonable periocl.
Tirc grierrance Reclressal cell of the college shall monitor status ancl
Rerlressal ar-rd sliall fnrnisl-r leport on srievance Reclressal po5ifi6n 1,,

I'owcrs:
Itr case of an1' grievance the membcrs of the cell are empo\\,ereLl to sort out the problems
at tlrcir lt'r'r'l tltl'ough rliscrrssion lr ith shrrlcnts.

" In case the members fail to fincl out any 5s|.,tion then the matter is refcrred to the
Principtrl for final t omnritment on the mattler.

u Conslcieling the tiatr-lrc ancl rlepth of tl're grievances rtue inquilr. is made b1, the members
of the c-ell and thr:rlugh personal cliscussion the mattel is solr.ecl. I{ anybociy is founcl to be

,
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qlljltv for attt' l<illc1 olrnuisatrctt he or sire is given puuishmerrt with clue consicieration with t6e
I't ir,, i1-.t1. I lir' tt,rtiilo (il Prinislrrrrr'rrt. iirltrrrrr,rlitrrr to tlre prrlicr, (iI sitrration arises [or so) a,tl expellirrg-'-frtlir llte collegc ale i:is per tl'Le lule of the institute.

Exclusions:
Tht'grit'r altce R('(lressalcr'llslrall l1o[ ('ntL,rtain the [ol[or,r ing issrrr.,s:

' Ilecislons of the Governing trocly, Acadernic council, Boarc{ of str-rclies ancl other aclmilistrative or
,'r(.1(lL,tni( ( (lnullillr,t's t orrstitrrtt'tl l.r ilrr, Urrir ersity.

' f)t'cisirrtts rlitit leil.tt'd lo.tvlaltl trl sclrolarslrip, fee corrcessiorrs, rneclals ctc;
. Decisions t-nar-lc by the Universil"lr w,ith regarcl to c{isciplinary r.nattels anel tnisconcluct.
r f)t'tisitrn: r'l [iie Urriversitl ab()ut,ril nlissions in dny c()ulses olleletl br tlre institute.
, Decisiotrs Lry coi't.tpeter:t ar-rthorih, on assessmelt atrd exami.atio, resu[t.

Comprosition:
-fhe ccll is having the provision of being reconstituted errery year if situati6n arises for so
bv tire Principai himself along n ith sugsestions sought from the in char.ge admi'ish.atir.e
bocly. Czrre has to be taken to sclect staf{ nrembers from each stream.

tr
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crriltv fot atr\' l<ilrci ol truisatrce lre t.rt she is given pnnishment lvith clue consideratiol with t6e

a

I

I

i

I'rir-rciPiil.'flte nah-ire of pr-rrrishrnent, inl:orfiration to the police (if situation arises for so) and expelling
iror:"i tl-ic r:olie11e are as Lrer the rule clf the institute.

Exclusions:
The grievance Redressal cell sha11 not entertain the follou ing isslcs:
llecisions of the covenring bocly, Acaclemic conncil, Board of stueiies .rrcl otl-rer acjrni.istrative .r
acadentic cornnrittees constitutecl by tlre University.
Decisions rvith regarcl to alrrarci of scholarship, fee concessions, rncrials etc;
Decisions made bt'the Universitv with regaltl ttr ilisciplinary matters ancl rnisconduct.
Decisiotrs of the Urriver sitl, alroLrt at{rnissions in an1, courses offerecl by the institute.
Decisiorrs b-\'cot-trpetent authoritl, ol1 assessment and examinartion lesuIt.

Composition:
l-1re cell is having the provision of being reconstitutecl ever1, year if situation arises for so
b1'thc P|ilrcipal hinrst'lf alolrg rvith suggL'stions sri11gl11 frorn thc in cSar.gc atlnii,istrati'c
body. Cale has to be taken to select staff rnernbers from each stream.



ISSM INSTITUTH OF ENGII{EERING AND TECHNOLOGY
Dineligtrl - Paleui Ilighw.ay, Dindigul _ 624002.

Phr.,rc: 0451-2.1i18800-99 (1 00 Lnrcs)Fax: 0451*2-148g55
Ema i-l : lsnrict,I 1'; [ru)si n a.i I.rorn Webs ite : w -*; w . sj$,4?ui et. a *im

ONLINE GRIEVANCE REDRESSAT SYSTEM
W|p:iEprp*."ikttr,::fi *.*ez,jg".J$*slFfr I

(} f.dt*;t'.t fi sftlHVArutE ft Efi ffi E$$AL sysTf, efr
5::ilJ 1',irliiul. ra airEt$rer.i)? e.i.J ir*i:n}ts!1v, ifiii[.f,i: _ €i4lil:

i-11\. .rr,]!+t;snr r rl:!:,rrqi..rr{krr;:i:ti!:;rii..+ilr i}rn f, }:i}lp":r,'"t 
i,*'::.i,,.. r,".*,a 

'.'".^' *l

.,.:: 
',

i:*rr,i-1 q'..,r"", '

! :l,r r{? r

1. .: f".-t;::,.

; "--.: te reti:

\_i f,':tir::j:i-fi

: I Aiurr$i

'i'r,:i;, nI:tl1il l

f,i *::::i,:;t_*t I'[rrb*r .

:'=,,,r'"r- e':

i,-,

,I.o:lrr*ciie

r::ia

Ei5

fT.E

tni +! i i r:r, .i i

i?:t-rti,lF his*.)i-:f r "



tI

SSM IhJSTITUTE OF ENGINEERING AND TECHNOLOGY
Dincligul * Palani I lighrn arr, Dindigui _ 624A02.

Ph.ne: 0.151 -2-148800-99 (100 Lirres)Fax: 0451_244gg55
Email: ee:,ypsld-gll96w,s,fi*gat Website: yti:y w,*st -aLql.. qc. tfr

,1,1r*l-:: r* li* lrrl,* t

"el,il,ri ,i,iltx*:

'i:.j rct rr.'ii":t*, l:rrr-ii.rri*i*ir ,;-*l:ri:!rrtgi +*iaiir. iifl# i!*trtl,; .i-}nfrr!*i1l !:ftr;lI ,

? :; t,l:ii!':,::!..!ii'

i.* {ft,,** i}$ it-r*r ilrir}r"jsr''ii* ir *il,uii"rr}r * p,*i*auri*i, pl*as* iiet **nr*isi i,*,i t:ilt*{*i .'

!';tr i j t,,t:a1 ii',irif t

,r.,*ir-Ji 1 i.*r t,.:1. i.:i: 1U,, 1 *

' r. : .:ar:.!fir,d

Grievance *.U."rru#n, 'lx \
rkil \
*.,r"ior-$

"/'


